
Elevated Voltage Report 
01/01/2008 - 03/31/2008 

Impacted Equipment Weather Post Mitigation Date of Asso. Accident 
Report ID Reported By EV Date & Time Contact Person Contact Phone TOWN STREET Equipment Owner Condition Voltage Immediate Action Repair Type Voltage Mitigation INJURY ID COMMENTS 

136 Public 1/2/2008 13:26 Ross A Cox 508-897-5753 ANDOVER HAVERHILL ST ManHole Company Fair 2.5 Permanent Rep 
Equip Other 
(use comments) < 0.1 kV 1/2/2008 No 

REPORT OF POSSIBLE DOG SHOCK CALLED IN AT INTERSECTION OF HAVERHILL ST 100'' FROM MAIN 
ST MADE TEMPORY REPAIRS TO ST LIGHT CABLE ON RACK. Inspections department investigating Called 
customer and he stated that the dog appears to be fine. no issues have arisen from this incident. Customer 
Jason Bukowski (617)760-0673 if anything comes up he was told to let us know. Tim� 

138 Public 1/27/2008 23:31 Ross A Cox 508-897-5753 MALDEN SALEM ST Company Fair 74 Temporary Rep Photo Eye No 

Customer called to report dog was zapped at 280 Salem St (pole 4431). (This was 7:36 p.m. but the system 
would not allow me to put in the time, calling it future time). Tman confirmed pole was hot, pulled photocell, and 
reduced voltage to zero. The underground supervisor was notified and he''ll have a crew to take care of the pole 
tomorrow (Monday 1/28). Inspections Department. Per Elaine Murphy the dogs owner is Jackie White and the 
Power on Number is 1061733 Andy Hadden was the UG supervisor on call and the Trouble worker was Pat 
Eisan on site. Call into John Leach regarding perm repairs will re-call on Tuesday 

140 Public 3/24/2008 6:29 Ross A Cox 508-897-5753 WRENTHAM SHELDON RD Wood Pole Company Fair 0 < 0.1 kV 3/23/2008 No 

Tman first reported there to be 6.3 volts on ROW pole 472 which is located behind house 180 Sheldon Rd in 
Wrentham MA. Tman was not checking voltage correctly. Using the proper equipment, a shunt resistor, the 
meter reading was 0 volts. Customer had reported her daughter to have received a shock. 03/24/08: 
Inspections Dept. investigation. Per Harvey Bertrand, On Call Supervisor: he assisted Lawrence Farnell, Tman, 
T #7978, with the investigation. PowerOn IS: #1081421.1. One Call IA: #29947. CSS Notes: 03/23/08 (5). 
23kV / 2284 Feeder (P472.1) crosses under the 345kV / 303 Line P342.1 & P342.2 and 115kV / C129S Line 
P363.1 & P363.2. Photo's taken. 



 

Manhole Reports 
01/01/2008 - 03/31/2008 
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Equipment 
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1139 Smoking 
Insulation 
failure - other 2/2/2008 3:02:34 

Rain - light / 
moderate FALL RIVER DURFEE ST 106W42 W (13.80 kV) 5 10/17/2006 Solid N Joint 1950 PILC N No 

17:21 NGRID GAS REPORTED M.H. SMOKING AT 111 DURFEE ST, 2/1/08. 2ND 
REPORT FROM 21:49 POLICE REPORTED 2ND LOCATION 134 DURFEE ST M.H 
SMOKING. TMAN JOHN BOYKO CHECK NOTIFIED SPVR. MANNY COUTO. U.G 
WORKING AT VAULT 111 2 1. FOUND LEAD JOINTS AND WIRES BURNT 
SECONDARY CRIB. FURTHER INFORMATION CONTACT MANNY COUTO. POWER 
ON TICKET 1063584. 02/02/08 Inspections Dept. investigation. MH.5 Durfee St. 
Secondary 2/0 CU Quad. KDPS Lead. Secondary Lead Joint failed due to MH being filled 
with water. UG crew made repairs. The MH Cover was not dislodged. 

1140 Smoking 
Insulation 
failure - cable 2/27/2008 12:16:01 Fair FALL RIVER PLEASANT ST 106W42 W (13.80 kV) 49 2/27/2008 Solid N Cable 1950 PILC N No 

NOTED PER CREW TERRY TRUCK 8464 REPORTED M.H.SMOKING: MH49 
PLEASANT ST, FALL RIVER SECONDARY ARCING ACROSS ON STEPS (MOLES 
TRACKING)CALLED IN AT 12:09 TO LINCOLN SERVICE. 02/28/08: Inspections Dept. 
investigation. UG Crew taped up lead secondaries. No outage. 

1141 Smoking 
Insulation 
failure - cable 2/29/2008 8:40:27 Fair LOWELL MERRIMACK ST 10J1 J (4.16 kV) 32 2/29/2008 Solid N Cable 1965 PILC N No 

Manhole 32 at Dutton & Market St Lowell blown cable joint causing manhole to smoke 
13j3 feeder lockout. All customers were restored by manually Switching to alternate 
supplies. Power on order ID 1072544 1 IDS # 7344693 

1142 Smoking Unknown 3/21/2008 21:33:54 
Rain - light / 
moderate WORCESTER CAMBRIDGE ST 4J339 J (4.16 kV) 1183 3/21/2008 Solid N Joint 1950 PILC N No 

SWITCHING IN MANHOLE 1184, TIED TOGETHER THE 8J365 AND 4J339 CIRCUITS 
IN RESPONSE TO THE 4J339 FEEDER BEING LOCKED OUT. THIS CAUSED 
SMOKING IN MANHOLE 1183 WHICH RESULTED IN BOTH FEEDERS LOCKING OUT. 
WR # 4298954 created C phase locked out on 4J339 faul in manhole 1288 Cambridge St. 
at S. Cambridge. 12 ft. 4/0 EPR and 2 splices. 2 U/G crews with vans, e men, O & M 
crews and police detail. 

1143 Smoking 
Insulation 
failure - cable 3/28/2008 14:11:22 

Freezing Rain 
or Sleet WORCESTER CHANDLER ST 1J363 J (4.16 kV) 2568 3/28/2008 Solid N Joint 1955 PILC N No 

Report of a smoking manhole # 2568 at the intersection of May St & Chandler St on the 
1J363 feeder. Their was a cable in the namhole with a blown joint causing it to smoke. � 
3/28/08: Inspections Dept. investigation. Power on # 1082585 WR # 4337849 created 
and job completed by worcester Underground crews no public contact 

1144 Smoking Flooding 3/31/2008 14:42:33 
Rain - light / 
moderate LAWRENCE BROADWAY ST 3/31/2008 Joint 1955 XLP N No 

393 Broadway st manhole steaming. street light wire in manhole. supervisor notified, crew 
sent to cut street light wire. Inspection Department. Power on # 1083216-1 Supervisor 
Brian hart on Job will supply a wr # on Tuesday 


